
Best Practices Sharing Event ▪ Networking ▪ Panel Discussions ▪  Q&A ▪ Lucky Draw ▪ 2CPC Credits ▪ 2PDU Credits ▪ 2 Hours of CPD 
Presented to you by  

COMPLIMENTARY Session 

Service Level  
Agreements  Turnback Services 

MTBF 
  

Where:  

PIKOM Training Centre  
E1, Empire Damansara, No. 2, Jalan PJU 8/8A, 

Damansara Perdana,  

47820 Petaling Jaya 

3:00-5:00PM 

RFP 
  

Vendor  
Performance 
  

Change  
Requirements 


